BENH VIEN PUC KHANG CONG HOA XA H|OI CHU NGHIA VIET NAM
TO QUAN LY CHAT LUQNG Péc lip — [Tu do — Hanh phiic

$6:35 /25/BC-QLCL Thanh phé. Ho Chi

BAO CAO

Khio sat hai long nhan vién y t

Minh, ngay 18 thang 11 nam 2025

2 nam 2025

Mau khao sat: Theo miu phiéu khao sat sé 03 b
3869/QD-BYT ngay 28/8/2019 cua Bo truong Bo Y € vé
khao sat hai 1ong nguo1i bénh va nhéan vién y té.

Bénh vién tién hanh khéo sat hai long nhan vién y té

Déi tuong khao sat: Nhén vién y té
I. KET QUA KHAO SAT
BANG 1. Két qua chung

in hanh kém theo Quyét dinh sb
ban hanh mau phiéu va huéng dan

nam 2025 theo ké hoach dé ra.

CHU PE PUOC PANH GIA KET QUA
A. Su hai long vé mdi truomg Iam viée ctia can bo y té 4.70
B. Su hai long vé lanh dao truc tiép, dong nghiép 4.77
C. Su hai long vé quy ché ndi bo, tién lvong. phiic loi 4.73
D. Su hai long vé cong viée, co hoi hoc tap va thing tién clia can 472
bd y té danh gid
E. Su hai long chung vé bénh vién ctia ¢én bd danh gid 4.74
DIEM HAI LONG TRUNG BINH CHUNG 4.73
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BANG 2. Su hai long vé m

0i truong lam viéc ciia can bg y té

qua trinh diéu tri

Piém Ty 18 hai long (%)
Tiéu chi trung | Muc | Miac | Mic | Mic | Mie
binh 1 2 3 4 5
Awl. th’)ng lz'u’n viéc khangltrang. sach 4.68 0.0 0.0 56 2038 | 73.6
s€, thoang mat
A2. Trang thiét bi van phofg, ban ohé
lam viéc... day dui, céc thidt bi cii, lac | 4.61 0.0 0.0 5.6 27.8 | 66.7
hau dugc thay thé kip thoi
A3. C6 bd tri phong truc cho NVYT | 4.63 0.0 2.8 1.4 | 264 | 694
“Phan chia thei sian thee va 12
A4. Fhan chia thii gien quevelim| o0 | on | 00 | 69 | 181 | 750
viéc ngoai gio hanh chinhhop ly
AS. Céc trang bi bao hd ¢ho NVYT
(quén 4o, khau trang, ging tay..) day
. il i 474 0.0 . 2. 20. 76.4
du, khong bi cii, nhau ndf, khong bi 7 il 3 =
han ché str dung
A6. Moi truong hoc tap tap diéu kién
ho NVYT cdp nhat kién|thte, ning
cho NV cap nhat Kien| (e, nang |-y qe | 00 | 0.0 | 56 | 20.8 | 73.6
cao trinh do: thu vién, phgng doc, tra
ctru thdng tin, truy cdp intgrnet...
A7. Mai truong lam viéc pao dam an
. ; 222
toan cho NVYT 4.75 0.0 0.0 1.4 222 | 76.4
A8. Bénh vién bao dam an ninh, trat
g T b , e N
tu cho NVYT lam viée 4.79 0.0 0.0 2.8 153 | 81.9
A9. Nguoi bénh va ngudi|nha co thai
do6 ton trong, hop tdc voi NVY T trong | 4.75 0.0 0.0 1.4 222 | 764
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Nhén xét: Da s6 NVYT déu hai 1ong vé moi truong Jam viée cua bénh vién.

BANG 3. Su hai long vé linh dao true tiép, dong nghiép
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Piém Ty I¢ hai long (%)
Tiéu chi trung | Mac || Miac | Mac | Miic | Mirc
binh 1 2 3 4 5

B1. Lanh dao ¢6 nang luc xur ly, diéu

4.79 0.0 0.0 1.4 18.1 | 80.6
hanh,

B2. Lanh dao phan cbng cdng viéc
phu hop voi chuyén mén dao tao cua | 4.81 0.0 0.0 2.8 13:9 | 83.3
nhén vién

B3. Lanh dao quan tam, tdn trong, dbi

, 4.78 0.0 0.0 2.8 16.7 | 80.6
xtr binh dang véi cac NVYT

B4. Lanh dao ling nghe va tiép thu y

; 4.78 0.0 0.0 1.4 194 | 79.2
kién dong gop NVYT 7

B5. Lanh dao dong vién, khich 1é
nhan vién khi hoan thanh tét nhiém | 4.75 | 0.0 || 0.0 | 2.8 | 194 | 778
vu, ¢6 tién bd trong cong viée

B6. Ddng nghiép ¢o ¥ thirc hop tac dé
hoan thanh nhiém vu chung

81.9

n
W

4.79 0.0 0.0 2.8 1

B7. Méi truong lam viéc than thién,

. 4.72 0.0 0.0 4.2 194 | 76.4
doan két

~ Pong nghicp chia s¢ kinh
B8. Dong nghiép chia s kinh| .01 o0 oo | 28 | 181 | 79.2

nghiém, gitip d& nhau trong cong viéc




Piém

T¥ 1¢ hai long (%)

Tiéu chi trung | Muc | Mie | Mire | Miac | Mirc
binh 1 2 A 4 -
B9. Béng nghﬂtc;:p ;quan ta11n. gitp do 476 0.0 0.0 49 153 | 806
nhau trong cudc song
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Nhan xét: Pa s6 NVY[T déu hai long vé lanh dao truc tiép, 6611g nghiép.
BANG 4. Su hai long vé quy ché néi bd, tién luong, phic loi
Piém Ty 1é hai long (%)
Tiéu chi trung | Mic | Mic | Mic | Mic | Mirc
binh 1 2 3 4 5
Cl. Céc quy dinh, quy cHé lam viéc
ndi bd cia bénh vién rd rgng, thuc t&| 4.72 0.0 0.0 2.8 22.2 | 75.0
va cong khai
C2. Moi trudong lam| viéc tai
. R R 4.72 0.0 0.0 2.8 222 | 750
khoa/phong va bénh vién ¢an chu
C3. Quy ché chi tiéu n¢i bd cong
i Quy ©ho ol fou ol W0 0008 | 40y | gn | oo | 28 | 194 | 728
béang, hop 1y, céng khai
C4. Viéc phan phdi quy phc loi cong
L+ VISCPRANPROLQUy PRUCTIOTCONS | g2y | 90 | 00 | 42 | 18.1 | 77.8
bang, cong khai
C5. Muc luong tuong xfrng so voi
3 A I 469 | 0.0 | 14 | 14 | 236 | 73.6
nang luc va cong hién
C6. Ché dd phu cép nghéfva doc hai
o- e GO phw cap NEGVA GO AT 467 | 00 | 14 | 56 | 181 | 750
xung dang so voi cong hign




Piém

Ty 18 hai long (%)

Tiéu chi trung | Muac ||Mac | Mae | Mic | M
binh 1 2 3 4 5
C7. Thud a thu nhdp ting thé
HOnS va thu mhep tns e 467 | 00 || 14 | 28 | 236 | 722
ABC xtrng dang so v6i cong hién
C8. Cach phin chia thu nhip ting
thém cong bing, khuyén khich nhan | 4.69 0.0 14 | 42 | 18.1 | 76.4
vién lam viéc tich cuec.
C9. Bao dam déng BHXH, BHYT,
kham strc khoe dinh ky va cdc hinh | 4.79 0.0 0.0 2.8 153 | 81.9
thtre hd tro &m dau, thai san déy du
C10. T6 chirc tham quan, nghi dudn
- AUATL NS CUONS ) 481 | 00 || 00 | 28 | 139 | 833
day du
Cl1. C6 phong trao thé thao, vin
> TeS B Y 475 ] 00 || 14 | 14 | o181 | 792
nghé tich cuc
C12. Cdéng doan bénh vién hoat dong .
ong doan benh vien hoatdong | s o0 || 14 | 14 | 181 | 792

tich cuc
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Nhan xét: Da s6 NVYT déu hai 1ong vé quy ché noi

R O L L L C LRGN

R L L R R R LY

SN VIde 3

R G S L G LT

m MIre 4

A

R A

ho, tién lwong, phic loi.

L L S L L L L L L LR L L L

R L L L C SR LN

":{.{.{.{K:\\\\\\\\\\\\\\'\.\\\\\\\‘\




BANG 5. Su hai 1ong vé cdng viée, co hdi hoc tip va thiing tién clia cidn b y té danh gia

Diém T¥ 18 hai long (%)
Tiéu chi trung | Muc | Muc | Mac | Mic | Mirc
binh 1 2 3 4 5

D1. Khoi lugng cong viéq dugce giao

. 4.71 0.0 0.0 2.8 23.6 | 73.6
phu hop

D2. Coéng viéc chuyé dn dap ung
ZRNG Wiee SRS AN CRIWE | g2 | 00 | 60 | 43 | 194 | 764
nguyén vong ban than

D3. Bénh vién tao diéy kién cho
; 1 ; i 4.75 0.0 0.0 4.2 16.7 | 79.2
NVYT nang cao trinh d chuyén mén ’

D4. Bénh vién tao diéu kién cho

A 4.74 0.0 .0 4.2 18.1 | 77.8
NVYT hoc tiép cac béc cap hon .

D35. Cdng khai cdc ti€u chyan cho cac

2 2
chie danh 1anh dao 4.74 0.0 0.0 28 | 208 | 764

D6. Bo nhiém céc chite daph lanh dao

~ 472 : : 28 | 222 0
dan chu, cong bang 0.0 0.0 8 75

D7. Cé co hdi thing tién|khi nd luc

. " 4.69 0.0 1.4 1.4 23.6 | 73.6
lam viéc

0

30

70

60

D1 D2 D2 DA D5 D6 D7

mMicl OMuc?2 OMuc3 A Mocd BIMucS

Nhén xét: Da s6 NVYT déu hai long vé cong viéc, co hdi hoc tap va thang tién cua can
bd y t€ danh gid.




BANG 6. Su hai long chung vé bénh vién ctia ¢in bd da

nh gia

Piém Ty 1é hai long (%)
Tiéu chi trung | Mire | |Mirc | Mirc | Mirc | Mirc
binh 1 0. 3 4 5
1. Ci dy tu hao khi duoc 13
El. Cam thay twhao khi duoe m | o o6 1100 | 28 | 208 | 764
viéc tai bénh vién
2 at du o c A 3 4
E2. Dat duge nhimg thanh cong cd |\ 1 | o0 s | 14 | 220 | 750
nhéan khi l[am viéc tai bénh vién
E?. Tlr-lAtu'ong vao su ph-at trién cua 475 0.0 0.0 )8 o4 | 7738
bénh vién. trong tuong lai
. S& gin b6 lam viée tai khoa.
E4. 5¢ gan b6 lam wvie tai khoa, | o0 | 0 1|14 | 28 | 167 | 792
phong hién tai lau dai
E5. S& gin b6 14 iéc tai bénh vié
5. 58 gan bo lam it bemhowlin | o0 ) oo (i | l1d | 180 | e
lau dai
E:6. Mirc cilé ha.ih long noi chung vé 474 0.0 0.0 28 | 208 | 764
lanh dao bénh vién
" Tu da 213 X o 1A ;
E7. Ty Sanh gig:v0 mue 46 hodn | 00 | o (lop | 14 | 208 | 722
thanh cdng viéc tai bénh vién
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Nhan xét: Da s6 NVYT déu hai long dbi véi hoat dor
II. PANH GIA CHUNG VA KIEN NGHI CAC BIEN }

1. Danh gia chung

Da s6 NVYT déu hai 1ong dbi véi hoat dong chung cy

loai Tét.

12 kham chira bénh tai bénh vién.

PHAP KHAC PHUC

1a Bénh vién, dat 4.73 ~ 96.7% dat




Bénh vién da thuc hiéh:
- Sira chita, xay dung [ai khuén vién 129A Nguyén Chi Thanh.
- Tuyén dung nhan vi¢n y té co tay nghé chuyén mén cao.

- Mua sdm, dam bao ching cip hé thong trang thiét bi day du phuc vu cho hoat dong kham
chita bénh cua bénh vién.

2. Kién nghi
- B& sung NVYT lam| viée tai cac khoa/ phong nham han ché van d¢ ki€ém nhiém trong
cong tac.
- Bénh vién td chirc thém nhiéu hoat dong van nghé, thé duc thé thao hon nita nham nang

cao tinh than lam viéc cho hhan vién.

- Nang cao nang luc dhuyén mon, tham gia cac khoa dao tao theo ning lyc chuyén mén
va vi tri viéc lam cua nhan jvién y t€.

- Hoan thién phan mdm kham chira bénh, ddp tng day du nhu cau hoat dong cta bénh
vién cling nhu ctia nguoi bgnh va NVYT./.
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