BOY TE CONG HOA XA HOI CHU NGHIA VIET NAM

BENH_VIEN DUC KHANG Doc lap - Tw do - Hanh phiic
Sé:al5 /22/BC-BVBK Thanh phé Hé Chi Minh, ngay 30 thang 12 nam 2022

BAO CAO
KHAO SAT THOI GIAN CHO CUA NGUOI BENH TAI KHOA KHAM BENH - CAP CUU

Ngay khao sat: 01/07/2022- 30/12/2022

Nguodi khao sat: BS Dinh Thiy Pan — Phong KHTH-QLCL

Phuong phép khao sat: Theo huéng dan ciia Bo Y té

Péi tuong khao sat: Bénh nhén dén kham tai Khoa kham bénh - Cép Ctru
L. PAC PIEM POI TUQONG

Co 20 bénh nhan dugce chon ngé‘.u nhién tham gia khao sat.

1. Phin nhém bénh nhin

C6 BHYT Khéng BHYT Téng
S bénh nhan 29 11 20 ﬁ
Ti 2 72.50% 27.50% 100% /5%

% C6BHYT = Khong BHYT

2. Phan bé nhém tudi

Nhém tudi Tir 18-59 Trén 60 Tong
S6 bénh nhin 25 15 40
Ti 1é 62.50% 37.50% 100%

Biémdd phan bd nhém tudi
38%

IL. KET QUA KHAO SAT




Bing 1: Két qua khao sat thoi gian chd trung binh so v6i cam két

STT Phéan doan Két qua khao sit (phat) | Théi gian cam két (phat)
1 Nhan 10.3 10
bénh
2 Bic st kham bénh 19 10 dén 30
3 Déng tam (g 5 5
4 Liy mau xét nghiém 5 5dén 15
5 Chén dodn hinh anh 11.4 15 dén 45
6 Bic si két ludn 16 10
7 Thanh toan tién va nhén thuéc 10 15
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chd dén thudce
luot)

Bicu d6 1: Biéu thi két qua khio sat so véi thoi gian da cam két theo tirng phan doan

Bang 2: Thoi gian ché trung binh theo nhém hoat déng

STT Phin doan Két qui khio sit (Phit) | Thoi gian cam két (phat)
1 Khdm lam sang don thuin 0 <60
2 Kham 1am sang don thudn + thuc 0 <120
hién thém 1 k¥ thuat
3 Kham lam sang don thuan + thuc 127 <150
hién thém 2 k¥ thuat
4 Kham [am sang don thuan + thuc <240
hién thém 3 k¥ thuat
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Biéu d0 2: Biéu thi két qua khio sat so véi thoi gian cam két theo nhém hoat dgng

III. NHAN XET - PANH GIA

Biéu d6 1: Két qua khéo st thoi gian chd ciia ngudi bénh so véi thoi gian cam két ¢é su chénh léch giita
cac giai doan véi nhau. Trong dé:

Céac giai doan c6 két qua thdi gian chd cao hon so véi cam két: thoi gian bac si két luan.
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Céc giai doan cd két qua thoi gian chd thap hon so v6i cam két: chan doan hinh anh. *:"'3‘\0 )

, . . A - " .. . X g o
Céc muc con lai déu nam trong khoang thoi gian cam két PTY N2\
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Biéu d6 2: Két qua qua khéo sét cho thiy thoi gian cho trung binh theo cac nhém hoat dong déu thap, d#‘? " st 1
so voi thoi gian cam két.

IV. KIEN NGHI

- Cai cach quy trinh lam viéc, rat ngén tha tuc, tranh phién ha giam thiéu thoi gian chd doi cia nouénﬁ/
bénh.

- Tiép tuc bao c4o dénh gia vao nam 2023
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